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We have made some updates to the People Panel and MAS RFQ and Work Order documents to help entities 
better understand and manage the use of AI by Service Providers. Included below is an overview of these 
updates. 

RFQ updates: 

 The RFQ templates now include a new ‘Use of AI Systems’ section under the Additional
Requirements heading.

 This section provides entities two options for managing the use of AI as well a definition of AI
Systems:

o Option 1 - Entity consents to the use of AI Systems

The Service Provider will be required to provide information about its proposed use of AI
Systems in the delivery of services.

Information collected will include, which AI Systems will be used, how they will be used
and to what extent, as well what data handling and governance processes are in place.

o Option 2 - Entity does not consent to the use of AI Systems

The Service Provider is reminded that AI Systems cannot be used in the delivery of
services.

Work Order updates: 

 The Work Order templates now include clauses relating to the use of AI Systems.

 If the entity consented to the use of AI Systems, these new clauses require the Service Provider
to:

o Only use AI Systems approved by the entity;

o Conduct quality assurance checks on AI System outputs; and

o Retain detailed records of the use of the AI Systems.

These updated documents are now available to entities. PDF versions are attached to this email and will be 
published on the MAS and People Panel websites shortly. Entities have been advised to use these updated 
documents from now onwards. 

Please contact our team if you have any questions about the above updates. 

Regards, 

Strategic Contracting Branch | Procurement Division 

Commercial Group | Department of Finance 

E: strategiccontracting@finance.gov.au | A: One Canberra Ave, FORREST ACT 2603 
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Signed for and on behalf of  
[insert Service Provider’s name], [insert 
Service Provider’s ABN] 
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