


Introduction and welcome

 Acknowledgement of Country

 Introduction

 Welcome
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Purpose of this briefing
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 Overview of the process to establish the Panel

 Benefits and expectations

 Information about how to complete and submit a tender

 This briefing is for the second phase of the People Panel –
Labour Hire Services
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Coordinated procurement
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 What is a coordinated procurement?

 Other coordinated procurements

Benefits
 Efficient processes to deliver

better pricing

 Better service and quality

 Increased transparency

 Standard terms and
conditions

 Improved contract
management

 Efficiencies for both
government and suppliers
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Background and General Information 
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Analysis and consultation

 Reviewed more than 20 panel arrangements

 Analysis of AusTender reporting

 Agency consultation to determine:

 Which current panels are in scope

 The scope of services required

 Industry consultation on:

 Approach to the procurement

 Draft Service Categories

 Draft Pricing Structure
9
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About the Panel
The Labour Hire Services phase consists of:

 Labour Hire workers to do work for a Commonwealth Entity for a defined period of time

 Conversion of labour hire workers in a relevant position to be a directly engaged
Commonwealth Entity employee

 Introductions (S26 transfers)

 Placements (Non-ongoing APS employees)

The service categories have been aligned to the APSC Job Families and include:

 Corporate Services

 Policy and Program

 Data & Knowledge

 Compliance & Legal

 Other Workers
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Out of scope services
 Services available under other Whole of Australian Government arrangements such as legal services and

property services

 ICT Labour Hire

 Resources and Construction (Industrial, agricultural, infrastructure, mining, forestry, fisheries, maritime,
meatworkers, manufacturing, textiles, building)

 Military engineering

 Statutory Appointments

 Non-Statutory Appointments

 Recruitment of permanent and non-ongoing Australian Public Service employees

 Contractor services

 Consultancy services

 Learning and Development
12
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Panel Administration Platform
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System Objectives

 Web Based Single Entry
Point

 Receive and Request data

 Manage Registration and
System Access

 Store, Manage and Protect
all data

 De-identify Sensitive and
Personal data
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Timing

 Expected to be available prior to Phase 2 commencing to
enable your Labour Hire Workers to register in advance

 If not available at the time for Phase 2 to commence, the
department will communicate at that time the revised
expected timing

24
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Conditions for Participation
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 Paragraph 8.2 of the RFT

 Tenders that do not meet the Conditions for Participation will be
excluded from the evaluation

 The Respondent must:

 Be a legal entity

 Not be bankrupt or insolvent

 Not be subject to any judicial decision against them relating to employee entitlements

 Not be listed as a non-compliant employer under the Workplace Gender Equality Act
2012 (Cth)
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Minimum Content and Format Requirements
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 Paragraph 8.3 of the RFT

 Tenderers that do not meet the Minimum Content and Format
Requirements will be excluded from the evaluation

 The tender must be written in English

 Valid and Satisfactory Statement of Tax Record or receipt from the
Australian Taxation Office
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Shadow Economy Policy

27

 Refer to Attachment J – Guidance on the Black Economy Policy

 Request your STR from the ATO as early as possible

 You are responsible for ensuring that your STR is submitted

 Submit the correct STR for your organisational structure

 If you submit a receipt, you must send your STR to
PeoplePanel@Finance.gov.au within 4 business day from the Closing Time

 Non-compliance with this requirement may disqualify your tender from
the evaluation process
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Shadow Economy Policy
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 The Australian Taxation Office (ATO) has confirmed that every
organisation is required to provide an STR.  This includes (but is not
limited to):

 Companies

 Sole traders

 Not-for-Profits and educational not-for-profits

 Partnerships

 Trusts

 Joint ventures

 Consolidated groups
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Shadow Economy Policy
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 Finance cannot accept audited accounts, recent annual reports, or
activity statements in lieu of an STR

 Please submit your request for the STR through the ATO Portal

 If you make a request for an STR via phone, the ATO will mail your STR
to you which may mean you do not receive the STR in time
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STR Clarification
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 Paragraph 8.1 of the RFT – Respondents can seek clarification as to
whether or not their STR would meet the minimum content and format
requirements and Finance will provide a preliminary view about the
Respondents STR.

 The final date for seeking clarification on STRs is 28 November 2022

 Regardless of any view that Finance offers under the process at
paragraph 8.1 of the RFT, Respondents are still required to comply with
the minimum content and format requirements at paragraph 8.3 of the
RFT

 It is the Respondent’s sole responsibility to ensure its STR meets the
requirement at paragraph 8.3 of the RFT
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Capability
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 The extent to which the Respondent has the demonstrated capability to
provide the Services, in accordance with the Statement of Requirement.

 Please refer to Attachment E – Evaluation Criterion 1 – Capability for
information required to demonstrate capability.

 Maximum 5 pages – for all Service Categories

 Provide details on your capability to provide Labour Hire Services.
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Capacity
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 The extent to which the Respondent has the demonstrated capability to
provide the Services, in accordance with the Statement of Requirement.

 Please refer to Attachment F – Evaluation Criterion 2 – Capacity for
information required to demonstrate capacity.

 Maximum 2 pages – for all Service Categories

 Provide details on your capacity to provide Labour Hire Services.

 Complete the tables in 360 for location of services, company profile,
and company candidate profile

Released by the Department of Finance under the Freedom of Information Act 1982 FOI 25-26/168 - Document 24



Referee Details
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We use referees to validate your claims relating to: 

 Relevant projects, value and date of work complete

 Description of work provided

 Their level of satisfaction with service provided

Respondents must provide two (2) Referee Reports on the Referee Company 
or entity letterhead as part of their Tender. The Referee Report template is at 
Attachment I – Referee Report Template and available on the 360 Providers’ 
Portal. 

Respondents must submit their completed Referee Reports through the 360 
Tender System with their Tender at the Closing Time. 

Released by the Department of Finance under the Freedom of Information Act 1982 FOI 25-26/168 - Document 24



Tender Response Tips: General 
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 Address all elements of each question and demonstrate your ability to
provide the Services required

 Make sure your examples are relevant to Labour Hire Services

 Provide factual and focused responses, using examples

 Do not assume we know who you are and what you can do

 Detail and clarify the basis of any assumptions you make

 Focus on your organisation, not other organisations

 Ask questions, avoid guess work
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Other considerations 
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 Read your responses before submitting

 Be careful if cutting and pasting information from previous responses to
similar tenders

 Consider having someone outside the process QA your response

 Write in complete sentence but avoid lengthy paragraphs

 Be consistent with the use of your business or legal name

 Submit your best offer – do not assume you will be given any additional
opportunity to clarify your bid
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RFT – Key Messages

 RFT documents must be downloaded from the 360 Tender
System.

 Notification of changes and responses to questions will be
issued by addenda via AusTender and through the 360 Tender
System (contact details must be correct).

 Ensure you allow sufficient time for lodgement (including time
that may be required for troubleshooting any technical issues).

 Ensure your internet connection is strong and stable.
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RFT – Key Messages continued

 Upload of tenders must be complete before the RFT Closing Time

 Tender Receipts are issued on screen in 360 and via email.

 Contact the 360 Tender Support Help Desk immediately (before the
tenderbox closes) if you experience any technical issues or require any
assistance.
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