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2.1 Service Level KPI Outcomes — July to September 2025
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N/A — Once SL2 is live, it will be monitored and recorded accordingly.

AUSTRALIA | NEW ZEALAND | NORTH AMERICA | ASIA | EUROPE travelctm.com.au
1










Released by the Department of Finance
under the Freedom of Information Act 1982 FOI 25-26/128 - Document 3

Stat TBA — If SL9 can be measured, it will be monitored and recorded accordingly.
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