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<ER (MAINTENANCE) SERVICES A

Caretaker (maintenance) services consist of the following key service groups:

1.
2.
3.
4.
5.
G.
7.

HVAC repairs and maintenance
Waste Removal
Cleaning
Energy Usage/utilities
Fire Protection
Pest Control
Repairs & Maintenance Electrical including:
i. ‘Test& Tag’' compliance
ii. Manufacturers’ guidelines
8. Repairs & Maintenance Plumbing
9. Repairs & Maintenance General (including State-Provided FFE)
10. Telstra/network (excluding in relation to the Agency Network Assets)
11. Security including:
iii. Network Security
iv. Physical Security
v. Systems Security
vi. Firewall Security
(excluding in relation to the Agency Network Assets)
12. Fire Monitoring
13. Roofing Height Safety Systems
14. Engagement of consultants to prepare Bushfire and Vegetation Management Plans and
Environmental Plans and compliance with such plans other than as mutually decided
between NEMA and Finance Ground/Garden Maintenance
15. Operation and maintenance of Building Management Systems

Inclusions:

Baseline services include:
1. Compliance with all applicable asset Australian Standards and Commonwealth policies
including:
i. Plant Certification
ii. Heritage
iii. Contamination
iv. Biodiversity
v. Bushfire Management
vi. Disability Discrimination Act
vii. Hazardous Materials
2. Emergency management other than as mutually decided between NEMA and Finance
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Exclusions:

Baseline services do not include:
1. Hoteling services such as laundry, catering, housekeeping, and specialist waste removal
2. Operational Compliance and State Policies
i. Traffic management Plan
ii. Emergency Management Procedures other than as mutually decided between
NEMA and Finance
iii. Hazardous Chemical Management
iv. Workplace Health and Safety Framework
v. Risk Management
3. Emergency management as agreed between NEMA and Finance
Maintenance of additional assets purchased by the State
5. Capital Works.
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