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ASIC REGULATORY REFORM OPPORTUNITIES TO BOLSTER ECONOMIC GROWTH 

 
Thank you for your letter dated 4 July 2025, requesting substantial, material and 
measurable actions that ASIC can implement to bolster productivity growth in 
Australia. 
 
ASIC is pleased to be a part of this important initiative. We have identified a list of 
initial actions we will take to streamline the regulatory frameworks and functions 
we administer, support business investment and reduce business costs. 
 
We recognise that this work requires an ongoing commitment to continuous 
improvement. To this end, ASIC has established a multi-year program of work 
specifically looking at simplification initiatives. Following receipt of your letter, we 
have taken steps to identify additional opportunities, including in relation to capital 
markets and disclosure documents.  
 
ASIC’s regulatory simplification work 
 
In January 2025, ASIC established the ASIC Simplification Consultative Group, 
comprising highly respected consumer, business and industry leaders. The group 
was convened to provide ASIC with fresh thinking and practical ideas to address 
key issues of regulatory complexity in areas of law administered by ASIC, without 
undermining important consumer protections. 
 
ASIC has nine regulatory simplification workstreams that will support your 
productivity growth agenda. These are:  
 

• Refreshing ASIC’s website to speed up access to regulatory information 
and enhance certainty all relevant information has been found. 

• Revising and restructuring ASIC’s regulatory guidance so it is simpler and 
clearer. 

• Piloting regulatory roadmaps – one for small business, and one for financial 
advice – to reduce searching time and uncertainty. 

• Developing and implementing best practice drafting principles so ASIC 
instruments are easier to understand and comply with. 
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• Piloting efforts to simplify and consolidate our existing complex legislative 
instruments. 

• Improving the ASIC companies, business names and professional registers 
so it is more efficient and secure to register a company or business name 
or apply for a license, and easier to maintain accurate details on those 
registers. 

• Improve searching of our registers which enhances certainty and 
information quality for contracting parties and entities providing credit.  

• Improving the experience of entities that have regulatory transactions with 
ASIC, including those who need to provide us with information, seek relief 
or other regulatory action, or make payments to us. 

• Improving how we engage with regulated entities on data requests and 
consultation.  
 

Please see the table at Attachment A for details on the status, implementation 
and measures associated with each workstream, which we will consult on 
publicly in September.  
 
Measuring the impact of our simplification initiatives 
 
I understand that you are interested in concrete measurements to demonstrate 
the impact of our work. We are currently developing cost/benefit analyses for our 
simplification pilots which we will complete after our consultation in September, but 
we have some early indicators that we can share.  
 
Our aim is for entities to ultimately spend less time interacting with us, and more 
time doing business. More information is in the tables at Attachments A and B, but 
some highlights are:  
 

• We have significantly improved the availability of our high-volume 
company search services, with Saturday downtime being improved by 
73%, delivering more reliable access to ASIC’s registry data, more often. 

• We have made the questions in our form for reporting issues to ASIC more 
targeted, reducing its length by 22%, which will make it easier and faster 
for people and businesses to provide ASIC with the intelligence we need 
on potential misconduct. 

• We have updated our website to streamline how people navigate it and 
save them time. For example, we have removed over 9,000 webpages 
containing duplicated or confusing content, making it easier for people 
and AI tools to find the content they need. 

• We have improved call centre efficiency by expanding our team of 
customer service officers and investing in new technology. As a result, the 
average time to answer calls from the public has improved to under 12 
minutes in June 2025, a 52.87% reduction of time in the queue compared 
to the year’s average. 

 
The majority of our initiatives – such as changes to our website, to the way we draft 
legislative instruments, and to the structure of our regulatory guidance – have the 
potential to impact anyone who interacts with ASIC. Given the scope of ASIC’s 
work, this is no small number.  
 
Our regulated population as at the end of financial year 2023-24 includes about 
3.4 million companies, nearly 27,000 unlisted public companies and 2000 listed 
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companies, 45,000 credit representatives, 30,000 entities required to produce 
financial reports,  more than 15,000 financial advisers, 640 registered liquidators, 
about 6,000 Australian Financial Services licence holders, and all Australian banks, 
general and life insurers and superannuation trustees.1 For more information on our 
total regulated population, please see the infographic at Attachment C.  
 
Our work to simplify the information we produce and publish will also impact 
Australian consumers and investors broadly. As the above figures demonstrate, the 
potential impact we can achieve by making it faster and easier for people to 
engage with ASIC information and transactional processes is significant. 
 
Other actions taken to reduce regulatory burden and promote productivity 
growth 
 
In addition to the simplification group work that we are consulting with industry on 
in September, we have also recently taken or committed to twelve other actions 
to reduce regulatory burden and support improved productivity. These include:  
 

• Enacting a two-year trial of a fast-tracked initial public offering (IPO) 
process. 

• Making it easier for the public to report issues or potential misconduct to 
ASIC. 

• Making it easier for liquidators to report to ASIC by simplifying their 
reporting form, and also easing burden on liquidators by ceasing 
automated requests for supplementary reports. 

• Granting a waiver to help market participants better implement 
outsourcing requirements in the Market Integrity Rules. 

• Creating a more efficient, modern and user-friendly experience for 
Australian Financial Services (AFS) licence applicants. 

• Improving compulsory acquisition online processes, to help market 
participants comply with statutory dispatch requirements and deadlines. 

• Consolidating and simplifying our guidance on Product Disclosure 
Statement requirements. 

• Consolidating and simplifying our guidance on applying for relief. 
• Providing relief for licensees under the reportable situations regime. 
• Committing to reducing the frequency of mandatory internal dispute 

resolution reporting for small banks. 
• Adopting a pragmatic and proportionate approach to the supervision 

and enforcement of new climate-related disclosure obligations, to provide 
clarity to industry. 

• Strengthening our coordination with other regulatory agencies to avoid 
duplicative actions and reduce regulatory engagement burden on 
industry, through the Regulatory Initiatives Grid (RIG) and through bilateral 
engagement. For example, ASIC and APRA propose to review the 
administrative framework of the Financial Accountability Regime (FAR) to 
identify opportunities for streamlining. 

 
Please see the table at Attachment B for details on these actions.  
 
 

 
1 See ASIC Annual Report 2023-24, pages 236-238, for more details on the number of 
entities and individuals comprising ASIC’s regulated population. 



















































 

 

Attachment C:  Snapshot of ASIC’s regulatory remit 
 

 




