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response burden. An automated process (phase 2) could also assist 
OAIC in triaging and closing matters based on risk.  

• OAIC is also creating a single front door for NDB notifications made to it, 
to create a simper experience.  

Benefits 

• The pilot tool would lower business costs by reducing the number of 
low-risk data breaches reported to the OAIC (211 voluntary data 
notifications [18.6% of total] - reported in 2024 were not required). 

• This initiative will lead to impacted individuals being notified and 
accessing support sooner.  

• It will also give greater clarity to business and reduce compliance costs.  
 

Expand the use of 
industry/professional dispute 
resolution schemes (EDR) in 
resolving low level privacy 
complaints.  

  

 

Current state 

• The OAIC receives approximately 3,300 privacy complaints p/a. A 
significant majority are closed with no further action for a range of 
reasons e.g. the respondent adequately dealing with the complaint or 
the complaint not being a breach of privacy.  

• In 2024-25, the OAIC finalised 3,123 privacy complaints. Of these, 309 
(9.9%) were referred to external dispute resolution (EDR) schemes1. The 
top sectors were Finance (incl. superannuation); Telecommunications; 
Insurance; and Credit Reporting Bodies. 

• These EDR schemes offer free and independent dispute resolution for 
individuals. EDR schemes may resolve complaints more holistically e.g. 
non-privacy related matters which cannot be resolved by the OAIC.  

• OAIC would aim to have 1-2 of 
the identified industries 
onboarded as EDR schemes 
within 12 months, with other 
industries onboarded within 24 
months. 

 

 
1 A primary issue outcome of s41(1)(dc), s41(1)(dd), or s50. 
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There are currently EDR schemes approved for financial services, 
telecommunications and essential services. 

Proposed uplift 

• The following industry sectors (which accounted for 22% of privacy 
complaints in 2024-25) should be considered for the establishment of 
additional EDR schemes:  

o the health care sector (via State health care complaints 
commissions),  

o the legal/other professions  
o digital platforms (as recommended by the ACCC), and 
o direct marketing.  

Benefits 

• The supply of information from EDR schemes will allow the OAIC to 
apply its current resources to targeted data-driven interventions 
directed toward systemic non-compliance issues within the relevant 
industries. 

• Consumers have a ‘one stop shop’ for resolving complaints with 
multiple regulatory dimensions. 

• Businesses will have a single point of regulatory contact to resolve a 
complaint.  

• Government will benefit through more targeted use of OAIC resources 
for areas of systemic harm, through proactive compliance programs 
rather than reactive complaints-driven processes.  
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amend or create authorising pathways to share data in response to 
issues of national importance (for example, in crisis response).”  

Benefits 

• As the Productivity Commission has stated  making data widely 
available for businesses and governments to use could generate 
significant productivity gains, through private sector innovation and 
better designed government services. 

• Improved capability within the APS on administrative decision in areas 
of increased complexity.  
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Streamline, simplify and increase the accessibility of personal information by: 
• building in identification requirements into a single FOI portal to ease 

access to personal information by individuals requesting their own 
personal information 

• decrease agency processing time through ‘front end’ loading 
identification/authorisation requirements. 

 
Benefits 

• Greater access to personal and non-personal information. 
• Significant reduction in the number of formal information access requests 

made to all Commonwealth agencies with a commensurate reduction in 
processing costs, review and appeal costs and complaint costs.  

• More timely and responsive FOI system reflective of a contemporary pro-
disclosure model to build trust and confidence in the Australian 
democratic system. 

Proposed expansion to 
notifiable Artificial 
Intelligence (AI) register 
following NDB initiatives.  

 

Current state 

• As mentioned in NDB self-assessment tool 

Proposed uplift 

• This model could be readily applied to support the government 
deployment of AI with the establishment of a register of adverse 
incidents.  

Benefits 
• It would facilitate an integrated approach to regulation and harm -

informed regulatory approaches that also provide guidance to industry 
and government. 

• Expansion to a single notification 
portal for adverse AI incidents 
involving government deployment 
of AI (discrete funding).  

• Proposed expansion to new tools 
for building privacy policies, 
collection notices and conducting 
PIAs could build on the approach 
taken to developing the NDB tool, 
in financial year 2026-27 (discrete 
funding). 
 

 




