Comcover Launchpad Streamlines Services
Current as of July 2014

The Comcover Launchpad is a new addition to our services that is set to make doing
business with us easier, simpler and faster.
The Launchpad combines a range of Comcover applications and services in one
convenient location that Fund Members can access with a single sign-on.
With the Launchpad, there is no longer a need to remember multiple log-ins or passwords.
Just enter user credentials at www.comcoverlaunchpad.com.au and use Launchpad to:


access insurance documentation such as Schedules of Cover, Certificates of
Currency and Asset and Expatriate schedules



lodge all incident and claim



generate incident and claims reports



tap into our learning management system.

It’s easy and convenient to use and designed to help Fund Members access information
and manage their business with us when and where they want.
Access more resources
As well as Comcover’s suite of services, you can also use Launchpad to access a range of
useful resources including important risk management and insurance documents, training
and professional development tools, and links to the Department of Finance website.
More features to come
As the demands of doing business continue to grow, Launchpad will help Fund Members
keep pace with a range of new features to come on online later this year and into 2015.
This includes access to the Comcover Benchmarking Survey as well as a suite of new and
updated training and reporting tools such as the Comcover Risk Scorecard.
The Comcover Risk Scorecard will provide a agency-specific reporting tool to provide a
high-level snapshot of a Fund Member’s risk exposure and capability.
It’s designed to enhance the existing internal reporting processes of agencies, and to
enable them to improve decision-making and the management of risks within the agency.
You can keep up-to-date with what’s new through the Comcover Launchpad at
www.comcoverlaunchpad.com.au or via our website www.comcover.gov.au
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