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EXPATRIATE REIMBURSEMENT PROCESS 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
 
 
 
 
 
 
 

  

Expatriate attends health professional and 
pays for the consultation. 

Expatriate lodges a claim with Comcover 
either directly or via Fund Member. 
Expatriate provides a claim form, 
supporting documents such as receipts and 
bank account details. 
www.finance.gov.au/comcover/claim-forms.html 

 

 

 
Comcover lodges the claim. Comcover 
emails expatriate advising the claim number 
and the claims consultant managing the 
claim.  

Comcover pays claim directly to the 
expatriate via EFT or via Fund Member as 
agreed.  

Depending on the nature of the claim, the 
claim may be finalised or held open for 
further expenses to be reimbursed. 

Comcover declines claim and refers 
expatriate to the Fund Member. 

Comcover reviews the claim form and supporting documentation.  

Comcover -  

• Confirms expatriate is listed on the Fund Member’s declared 
Schedule of Expatriates on the Comcover Gateway 

• Determines whether the expatriate is covered for their pre-
existing condition (if relevant to the claim) 

• Identifies any exclusions that may apply 

http://www.finance.gov.au/comcover/claim-forms.html
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INTERNATIONAL SOS EXPATRIATE RESPONSE PROCESS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
  
 
 

 
 
 
 
 
 
 

 
 
 
 

Expatriate or Fund Member contacts 
International SOS (Int. SOS) for routine 
medical or emergency assistance. 

Int. SOS initiates communication with 
Comcover. Int. SOS send Comcover a case 
summary and request confirmation of 
cover. 

Comcover – 

• Confirms expatriate is listed on the Fund Member’s declared 
Schedule of Expatriates on the Comcover Gateway 

• Determines whether the expatriate is covered for their pre-
existing condition (if relevant to the claim) 

• Identifies any exclusions that may apply 

Comcover may request further information if required. 

Is cover provided? 

Int. SOS arranges medical attention 
and/or evacuation. Int. SOS provides 
guarantee of payment to the health 
professional. 

Comcover advises Int. SOS that cover is 
not provided. Int. SOS advise expatriate 
and Fund Member. 

Int. SOS arranges medical attention 
and/or evacuation directly with Fund 
Member. No further Comcover 
involvement.  

No 

Yes 

Comcover lodge the claim. Comcover 
emails Int. SOS advising the claim number 
and the claims consultant managing the 
claim.  
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Int. SOS provides regular updates on 
status of the expatriate’s treatment to 
Comcover. Int. SOS pay medical costs and 
invoice Comcover. 

Is a claim form required? 

 

 

Comcover monitors the expatriate’s 
treatment and pays Int. SOS invoices 

Was cover provided? 

Comcover monitor claim and finalise 
when appropriate. 

Expatriate completes claim form and 
submits it to Comcover. 

Comcover reviews the information on the 
claim form and obtains further 
information from expatriate or Fund 
Member as required. 

If Comcover determine after costs have 
been paid that the expatriate was not 
covered, Comcover will seek recovery of 
the costs from the Fund Member. 

No 

No 

Yes 

Yes 
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