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Compliance Index

Under subsection 63(2) of the Public Service Act 1999, departmental annual reports must be prepared in accordance
with guidelines approved on behalf of the Parliament by the Joint Committee of Public Accounts and Audit
(JCPAA). The JCPAA approved the Requirements for Annual Reports for Departments, Executive Agencies and FMA

Act Bodies on 17 June 2009 and they apply to annual reports for the financial year ending on or after 30 June 2009.
The requirements stipulate a core set of mandatory information that must be included in annual reports to ensure
that accountability requirements are met and to provide consistency for readers.
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The following table shows where the information specified by the requirements can be found in this report.

Part of Report Description Reference
Letter of Transmittal Page iii
Table of Contents Page v
Index Page 280
Glossary Page 270
Contact Officer Page viii
Internet home page address and Internet address for report Page viii
Review by Review by departmental Secretary Chapter1
Secretary Summary of significant issues and developments Chapter1
Overview of department’s performance and financial results Chapter1
Outlook for the following year Chapter1
Departmental Overview description of department Chapter 2
Overview Role and Functions Chapter 2
Organisational structure Chapter 2
Outcome and output structure Chapter 2
Where outcome and output structure differ from the PBS format, details of Chapter 2
variation and reasons for change
Portfolio structure Chapter 2
Report on Review of performance during the year in relation to outputs and Chapters 4,5,
Performance contribution to outcomes 6&7
Actual performance in relation to performance targets set out in the Portfolio Chapters 4,5,
Budget Statements (PBS) and Portfolio Additional Estimates Statements (PAES) 6&7
Where performance targets differ from the PBS/PAES, details of both former N/A
and new targets, and reasons for the change
Narrative discussion and analysis of performance Chapters 4,5,
6&7
Trend information Chapters 4,5,
6&7
Factors, events or trends influencing departmental performance Chapters 4,5,
6&7
Significant changes in nature of principle functions/services Chapters 4,5,
6&7
Discussion and analysis of the department’s financial performance Chapter 8
Discussion of any significant changes from the prior year or from budget Chapter 8
Summary resource tables by outcome Chapters 4,5,
6&7
Agency Resource Statement Chapter 8
Corporate Statement of the main corporate governance practices in place Chapter 3
Governance Names of the senior executive and their responsibilities Chapter 2
Senior management committees and their roles Chapter3
Corporate and operational planning and associated performance Chapter 3

reporting and review
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Approach adopted to identifying areas of significant financial or operational Chapter3
risk and arrangements in place to manage risks

Agency heads are required to certify that their agency complies with the Chapter 3
Commonwealth Fraud Control Guidelines

Policy and practices on the establishment and maintenance of appropriate Chapter 3
ethical standards
How nature and amount of remuneration for SES officers is determined Chapter g and
Appendix E
External Significant developments in external scrutiny Chapter 11
Scrutiny Judicial decisions and decisions of administrative tribunals Chapter 11
Reports by the Auditor-General, a Parliamentary Committee or the Chapter 1
Commonwealth Ombudsman
Management Assessment of effectiveness in managing and developing human resource Chapterg
of Human to achieve departmental objectives
resources Workforce planning, staff turnover and retention Chaptergand
Appendix E
Impact and features of collective agreements, determinations, common Chapter g and
law contracts and AWAs Appendix E
Training and development undertaken and its impact Chapterg
Occupational health and safety performance Appendix D
Statistics on staffing Appendix E
Collective agreements, determinations, common law contracts and AWAs Appendix E
Performance pay Chapter g and
Appendix E
Assets Assessment of effectiveness of assets management Chapter1o
Management
Purchasing Assessment of purchasing against core policies and principles Chapter1o
Consultants Summary statement detailing the number of new consultancy service contracts Chapter 1o
let during the year; the total actual expenditure on all new consultancy and Finance
contracts let during the year (incl. GST); the number of ongoing consultancy website

contracts that were active in the reporting year; and the total actual expenditure
in the reporting year on the ongoing consultancy contracts (incl. GST)

Statement noting that information on contracts and consultancies is Chapter 1o
available through the AusTender website and Finance
website
Australian National -~ Absence of provisions in contracts allowing access by the Auditor-General Chapter1o
Audit Office
Access Clauses
Exempt Contracts Contracts exempt from the AusTender arrangements Chapter1o
Commonwealth  Report on performance in implementing the Commonwealth Appendix F

Disability Disability Strategy

Strategy

Financial Financial Statements Page 121

Statements

Other Occupational Health and Safety Appendix D

information Freedom of Information Appendix B
Advertising and Market Research Appendix A
Ecologically Sustainable Development and Environmental Performance Appendix G

Other Discretionary Grants Appendix C
Correction of material errors in previous annual report Appendix H
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Index
A

30-Day Payments for Small Business, 43

ABC Learning centres, 2, 23

Aboriginal and Torres Strait Islander Act 2005, 28,103, 257
Aboriginals Benefit Account (ABA), 264

Act of Grace payment, 9, 42,48, 99,100, 270
Administrative Arrangements Orders (AAO), 8
Advertising and market research, 8,12, 40, 43, 44-5, 51,
90,90-1,97,102

Agency Resource Statement, 72,76-7

Air travel, 44,59, 91

Albury-Wodonga Corporation, 9

Annual Report 2007-08, corrections to, 119

Annual Review of Regulatory Burdens on Business, 29
ANZAC Park West offices, 43, 50,73, 95

APEC, 57,75

APS, see Australian Public Service

APS Values and Code of Conduct, 19

ASC Pty Ltd, 9,40

Asia Pacific Economic Cooperation, see APEC

Asset Funds, 9-10,12, 22, 26,34

Asset management,12,89-97

Asset Management Group (AMG), 12, 87

Asset sales, 8,40,73

Assistant Treasurer, 9

Audit Committee, 16-17,19

Auditor-General, 28, 44,90, 94
reports of, 94

AusAID, 28,31,57,96,107

Auslink infrastructure, 97

AusTender, 44, 51,75, 90, 91,119, 279
Australia.gov.au, 64, 65,68

Australian Accounting Standards Board, 27
Australian Building Greenhouse Rating, 49
Australian Bureau of Statistics (ABS), 27
Australian Defence Force, 42

Australian Electoral Commission (AEC), 8,9
Australian Federal Police (AFP), 45

Australian Government Consolidated Financial
Statements Audit Committee, 18

Australian Government Consultative Committee on
Knowledge Capital,106
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Australian Government e-Authentication Framework
(AGAF), 69

Australian Government Information Management
Office (AGIMO), 11-3, 67,70, 87

Australian Government Online Service Point (AGOSP),
65, 68,102,

Australian Government Telecommunications
Arrangements, 66

Australian Health Management, 40

Australian Hearing Special Program for Indigenous
Australians (AHSPIA), 265

Australia-Indonesia Finance Engagement Strategy, 28, 31
Australian National Audit Office (ANAO),17, 27,72, 258
reports by, 5,57,94,96-98

Australian Political Exchange Council, 10,12, 56, 61

Australian Political Parties for Democracy Program,
57,61,96,107

Australian Procurement and Construction Council, 106

Australian Public Service (APS),19

Australian Public Service Commission (APSC), 81, 84,
104, 115

Australian Rail Track Corporation (ARTC), 4, 41

Australian Reward Investment Alliance (ARIA), 9, 25, 270

Australian River Co Limited, 9

Australian Security Intelligence Organisation (ASIO),
43,95

Australian Submarine Corporation (ASC), 40, 46

Australian Technology Group Limited, 9

Australian Workplace Agreements, 84,113

Bradley-Cutler Inter-departmental Committee, 25
Bradley Review, 25

Budget advice, 2, 23,36

Budget Group,10,17,87

Budget Review Committee, 16,17,18

Budget Review Division, 24

Budget 2009-10, 2-4, 23-6,32, 41

Business Cost Calculator (BCC), 30

Business groups,10-3

Business planning,18

Business Process Transformation Committee (BPTC), 65

Business Regulation and Competition Working Group,
3,12,29,35,106

Business risk,19



C

Cabinet, 5,57

CAC Act bodies, 9,27,95,98

Cadetship program, 67, 81

Campaign advertising framework, 3,12, 40, 44, 91

Campaign Advertising by Australian Government
Departments and Agencies Half Year Report,
1July to 31 December 2008, 3, 44

Career Starters’ Program, 81, 83

Central Advertising System (CAS),12, 40, 44, 45, 51,97
Central Budget Management System (CBMS), 72,75
Central Control Team, 16,17

Centrecorp Aboriginal Investment Corporation, 261
Certificate of Compliance, 27,32

Certified Agreement, 84, 270

Charter of Budget Honesty Act 1998, 97

Chief Financial Officer, 12

Chief Information Officer (CIO), 12, 65, 66,106

Chief Information Officer Committee (CIOC), 65
Child care assistance, 113,266,

Child Care Industry Taskforce Cross Agency Steering
Committee, 23

Child Care Tax Rebate, 45,

Christmas Island Immigration Detention Centre,
42,50,95,98

Clean Energy Initiative, 23, 26, 41

Closing the Gap, 257,261,

Council of Australian Governments (COAG),

2,5,25,57,95,257,273
Business Regulation and Competition Working
Group, 3,12, 29, 35,106

Collective Agreement, 5, 57,80, 84, 86,113,270

COMCAR, 57,60, 81,84,117,

COMCAR Driver Training, 84

Comcover, 47,52,73,

Commonwealth Authorities and Companies Act 1997,
9,27,95,98,103, 272

Commonwealth Disability Strategy, 115

Commonwealth Electoral Act 1918,102

Commonwealth Fraud Control Guidelines 2002,19

Commonwealth Grant Guidelines, 3,27

Commonwealth New Building Project, 43,95

Commonwealth of Australia v BIS Cleanaway Ltd, 99

Commonwealth of Australia v Davis Samuel Pty Ltd &
Ors, 99

Commonwealth Ombudsman, 48

Commonwealth Parliament Offices, 56, 270

Commonwealth Procurement Guidelines (CPGs),
43,960,115

Commonwealth Property Management Guidelines, 42

Commonwealth Property Management Framework,
4,12,42

Commonwealth Property Review Branch, 4, 42

Commonwealth Superannuation Scheme (CSS), 26

Communications Multi-Use List (CMUL), 44,102

Community Agents Program (CAP), 265

Community Affairs Legislation Committee, 32

Compliance Report, 27

ComSuper, 9,26

Consolidated Financial Statements (CFS),18, 22,28,33,96

Consultants, 9,262, 279,

Co-ordinated procurement contracting, 4,12, 43-4

Corporate governance,15-9

Corporate plan,18

Council of Australian Governments, see COAG

Cross-Jurisdictional Chief Information Officers’
Committee (CJCIOC), 106

Cutler Review, 25

D

Debt waiver, 9, 42, 271
Defence acquisition and procurement, 4, 41,98

Defence Force Retirement and Death Benefits
Authority, 25

Defence Housing Australia (DHA), 4, 41

Department of Agriculture, Forestries and Fisheries
(DAFF), 24, 45

Department of Broadband, Communications and the
Digital Economy (DBCDE), 2, 6, 24, 40, 45

Department of Defence, 26, 43, 45, 66,92,95,98

Department of Education, Employment and Workplace
Relations (DEEWR), 25, 45

Department of Environment, Water, Heritage and the
Arts (DEWHA), 43, 45,116, 260, 261

Department of Families, Housing, Community Services
and Indigenous Affairs (FaHCSIA), 25, 32, 45, 80,
260-1,264

Department of Finance and Deregulation
environmental activities, 116-8
financial performance, 72-4, 76-8,121
future issues and directions, 5-6
organisational chart,13
outcomes and outputs, 21-87
overview, 8-13
purpose and outcomes, 8
structure,10-2
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Department of Foreign Affairs and Trade, 45
Department of Human Services, 45, 260, 265

Department of Immigration and Citizenship (DIAC),
42,66

Department of Infrastructure, Transport, Regional
Development and Local Government (DITRDLG),
4,42,97

Department of Innovation, Industry, Science and
Research (DIISR), 25

Department of the Prime Minister and Cabinet, 97
Department of the Treasury, 22, 257,118
Deregulation Agenda, 10,12, 22,29, 35

Deregulation Group, 12,29

Digital TV, 23

Disability Discrimination Act 1992, 115

Discretionary grants, 107-8

Discretionary compensation, 42, 45

Domain Consultative Committee, 106

Driver Plus, 81

Drought Support, 24

E

e-Government, 64, 65, 67,68,102,106, 271
Forum, Expo and Award, 66

Ecologically sustainable development, 116-8
Economic Security Strategy, 2, 22

Education, Employment and Workplace Relations
Legislation Committee, 32

Effective and Efficient use of Information and
Communication Technologies by the Australian
Government, see Outcome 4

Efficiently functioning parliament, see Outcome 3

Energy Efficiency in Government Operations (EEGO)
Policy, 116

English as a Second Language — Indigenous Language
Speaking Students (ELS-ILSS), 264

Environmental awareness program, 117
Environmental performance, 116-8
Ethanol blended fuel (E10), 92,117,271
Ethical standards, 17,19

Ethics Committee, 17

Executive Board, 16

Expenditure Review Committee (ERC) of Cabinet, 22,23,
31,67
External scrutiny, 92-100
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Final Budget Outcome (FBO), 31

Finance and Deregulation Portfolio overview, 7-14

Finance and Public Administration Legislation
Committee, 32

Finance Health Promotion Program,109

Finance Learning and Development Reference
Committee, 18

Finance Learning Centre, 84

Finance Recruitment Strategy 2007-08 to 2011-12, 80
Finance Staff Attitude Survey 2008, 5, 82

Finance Valued Behaviours, 19, 43, 82

Financial and e-Solutions Group (FeSG), 12

Financial Management and Accountability Act 1997,16
Financial Management and Accountability
Regulations 1997, 27

Financial Management Group (FMG), 10,12, 28, 87,257
Financial performance, 72-4,121

Financial reporting, 2,12,17,27,33,36

Financial summary, 76

Financial Statements, 121 - 253

Fraud Control and Ethics Plan, 19, 279

Fraud risk, 19

Freedom of information, 90,103
access to documents, 105
categories of documents, 105

Freedom of Information Act 1982, 90,103
Future Fund, 8,9, 26, 41272
Future Fund Management Agency (FFMA), 8,9

G

G & M Nicholas Pty Ltd v Minister for Finance and
Deregulation, 99

Gateway Review Process, 22, 33, 64, 272
Gershon Review, 5,64, 87

Googong Dam, 41

Governance, see Corporate Governance
Government 2.0 Taskforce, 64, 65,106
Government Advertising, 3,12 44-5
Government business advice, 4, 40, 46
Graduate Development Program, 82
Graduate recruitment, 81

Grants, 56,107-8

Grants policy framework, 3,27

Green Briefs, 23

Green ICT Quick Wins, 116

Guidelines on Campaign Advertising by Australian
Government Departments and Agencies, 3, 44, 91
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Harmer Review, 25

Harmonised accounting standards, 27
Health and Safety Representative (HSR),109
Health Technology Assessment Review, 29
Heritage Management Plan, 49,116

Human resource management, 79-87

ICT Apprenticeship Program, 66

ICT Cadetship Program, 67

ICT Reform Program Board, 67

ICT School-Based Apprenticeship Program, 67
ICT employment and careers, 66-7

ICT Reform Program, 5, 6, 64-7
‘Business-as-usual’ ICT expenditure, 68

Improved and more efficient government operations,
see Outcome 2

Indigenous Australians
Indigenous Community Volunteers (ICV), 266
Indigenous Land Corporation (ILC), 265
Indigenous Professional Support Units (IPSU), 266
Legal Aid for Indigenous Australians (LEGA), 262
Law and Justice Advocacy Development Program

(LUADP), 263

School Nutrition Program (SNP), 267

Indonesia, 22,28, 31

Indonesian Ministry of Finance, 28

Information and Communication Technology (ICT)
apprenticeships, 66-7
contracts, 58
Co-ordinated procurement, 6, 66, 69
effective and efficient use of, 10,12, 63-70
environmentally friendly measures, 116-7
ICT investment reform, 6, 64
Gershon Review, 5, 64, 87,116
Governance Committee, 17,65
Skills, 66-67,69
whole-of-government management policies, 67

Innovation and Higher Education System for the 21st

Century, 23

Insurance, 10,12, 41, 47,73, 76, 271

Inter-departmental Committee on Communications
(IDCC), 44

Inter-governmental agreement on Federal Financial
Relations, 2, 25

Inter-government Communications Network, 75

Internal Audit Unit, 19

J

Joint Committee of Public Accounts and Audit (JCPAA),
794,279
John Cornwell v Commonwealth of Australia, 99

L

Learning and development, 82-5
Framework, 82
Panel, 84

LeasePlan Australia Ltd, 92
Legal actions, 99-100

Library services, 84

M

Major capital works, 42,50,97
Market research, 44,102

Medibank Private Limited (MPL), 4,9, 40, 46
conversion to for-profit, 41

Members of Parliament, 3,5,10,12,34
services to,56-61

Members of Parliament (Staff) Act 1984, 84,87
Annual Report 2007-08, 3,56

Mid-Year Economic and Fiscal Outlook (MYEFO),
2,23,272

Military Superannuation and Benefits Scheme, 26

Minister for Finance and Deregulation, 4, 27, 28, 29, 40,
41,43, 44, 57,64, 65,95,99,106,107, 257,271

Minister for Health and Ageing, 29

Minister for Small Business, 43

Ministerial and Parliamentary Services Division, 12

Ministerial Council, 4, 57
Online and Communications, 106
Australian Procurement and Construction, 106

MOP(S) Act employees, 56-9
Maotor vehicle fleet, 12, 40,92, 113,115

Murray Review, 3, 26,95

N

Nation-building funds, 2,3, 22, 23, 26, 74, 272
Nation-building Funds Act 2008, 26, 95,104
Nation-building Funds Amendment Act 2009, 26,95
Nation Building Package, 2, 22

National Australian Built Environment Rating System
(NABERS), 49,116

National Broadband Network, 2, 6, 23, 24, 40
National Capital Authority, 43,118,
National Indigenous Cadetship Program (NICP), 81
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National Partnership Agreement to Deliver a Seamless
Economy, 3,29, 35

National Portrait Gallery, 4, 40, 42, 50, 87

Nauru Economic Advice Governance Assistance
Program, 28, 31

Nauruan Ministry of Finance, 28

New Zealand, 52,106

Non-campaign advertising, 44

Non-Defence Domestic Property Portfolio, see Property
portfolio

Non-salary benefits, 56,113

Northern Land Council, 261

Northern Territory Emergency Response, 24, 257

NSW Department of Environment, Climate Change and
Water (DECCW), 45,99

NSW Office of State Revenue (OSR), 100

()

Occupational health and safety, 56, 29,109-10
Committee, 17
accidents or dangerous occurrences, 110
initiatives, 29,109
investigations, 110
management arrangements, 109
notices, 110

Occupational Health and Safety Act 1991,109
Office of Best Practice Regulation, 12,30, 35,

Office of Evaluation and Audit (Indigenous Programs)
(OEA), 255-67
consultants and contractors, 262
evaluations, 259-60, 262-3
ministerial requests, 261
performance audits, 260, 264-7
performance summary, 259
role, 257-8
staff, 262
work program 2008-11, 258, 261

Office of the Commonwealth Ombudsman, 48,100, 279
Online and Communications Council (OCC), 69,106
Operation Sunlight, 3,5,10,18, 24, 26-8,32, 75,94, 95, 272
Organisational chart, 13

Outcome 1:10, 21-37
performance information, 30-5
performance summary, 22
resources, 36-7

Outcome 2:10,40-53
performance information, 46-51
performance summary, 40
resources, 52-3
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Outcome 3:10,56-61
performance information, 58-60
performance summary, 56
resources, 61

Outcome 4:10,64-70
performance information, 67-9
performance summary, 64
resources, 70

Outputs,10-11,36, 52,53, 61,70, 273,278,

P

Papua New Guinea —Australia Finance Twinning
Scheme, 28, 31

Parliamentary Entitlements, 5, 56-61

Parliamentary shuttle, 57,60, 117

Parliamentary Standing Committee on Public Works,
43,48,50,94,95,97

Pension Review, 23, 25

Performance management, 85

Performance pay, 84-5,114

Performance reporting, 18

Policy adviser role, 115

Portfolio Budget Statements (PB Statements), 18, 22, 26,
30,32,40,46,56,58,64, 67,72,87

Portfolio, Programme and Project Management
Maturity Model, 64

Postgraduate Study Program, 83

Private Health Insurance Administration Council, 41
Procurement management, 43-5, 51

Productivity Commission, 24, 29

Professional membership assistance, 83
Professional Skills Development, 83

Property
management, 4,12, 42,49, 58,92
portfolio, 12, 42,92, 116
sales, 40,73

Public Sector Superannuation, 3,6, 9,12, 25-6, 34, 36, 74,
77,99

Public Sector Superannuation Accumulation Plan
(PSSAP), 26

Public Sector Superannuation Scheme (PSS), 9,26
Public Service Act 1999,16, 84,113, 257,272,278
Public Works Committee (PWC), 48,50, 95,97
Purchasing policy, 90,279
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Recognition, 18, 86-7
Recruitment, 5,44, 66, 80-1
Regional Economic Governance Support, 28
Regional country support, 28, 31
Regulatory Impact Analysis, 3,12, 22,29
Regulation Impact Statement (RIS), 22,30, 35
Regulation reform, 6, 8,12,29-30, 35,36,106
Remuneration, 5, 84-5,113,279

Committee, 17
Rewards, 86-7
Risk management, 12,17,19

Royal Australian Mint, 5o

S

Salary ranges, 56,113

Secretaries’ ICT Governance Board (SIGB), 65, 67

Secretary’s Awards for Achievement 2007-08, 87

Secretary’s review, 2-6

Security Committee, 17

Senate Standing Committee on Finance and Public
Administration, 94

Senate Standing Committee on Economics, 95

Senator Murray, 3,26, 95

Senators, services to, 56-61

Senior management committees, 16-8

Service Delivery in Remote Indigenous Communities, 263

Sharjade v Darwinia and the Commonwealth of
Australia, 99

Sir Peter Gershon, 5, 64, 87,116

Solomon Islands

Regional Assistance Mission to the Solomon
Islands, 28, 31,112

Special claims and land policy, 12, 40

Southern Cross Airports Corporation Pty Ltd v Chief
Commissioner of State Revenue, 100

Staff
consultative committee, 18
location, 112
overview, 111-14
performance information, 85-7
profile, 1m
retention, 80-82,114
surveys, 75, 81, 82
turnover, 114

Statement of purpose, 8,18

Statute Stocktake (Regulation and Other Laws) Bill 2009,
3,29,35

Strategic Priorities and Budget Committee of Cabinet,
10,22, 23,273

Strategic Review of the Administration of Australian
Government Grant Programs, 27

Strongim Gavman Program, 28, 31
Study assistance, 66-7, 81, 83
Superannuation reforms, 3,26,34

Sydney Airport Corporation Limited (SACL), sale of, 100

T

Telepresence, 4,57, 75

Telstra (sale of), 9, 41,52,73,74,102
Temporary Employment Register, 81
Toyota Prius, 57

Transparency, 3,56

Campaign advertising framework, 3,12, 40, 44, 91

Operation Sunlight, 3,5,10,18, 24, 26-8,32, 75,94,
95,272

MOP(S) Act 1984 Annual Report 2007-08, 56

Travel details of Parliamentarians and former
Parliamentarians, 3,56, 59

Grants framework, 3,27

Guidelines on Campaign Advertising by Australian
Government Departments and Agencies, 3, 44, 91

Travel Arrangements Taskforce, 44

Travel details of Parliamentarians and former
Parliamentarians, 3,56, 59

Tuggeranong Office Park, 9,73, 87

U

Updated Economic and Fiscal Outlook (UEFO), 2, 22, 23,
29,273

United Group Process Solutions Pty Ltd, 58,92

Undergraduate Study Program for Career Starters, 83

Vv

Video conferencing, 4, p.57,75
VIP care hire services, 57, 61

Volume Sourcing Agreement (VSA) with Microsoft,
4,44,51,66,69,90

W

Web 2.0 technologies, 65,106
Web Management Steering Committee, 18

Whole-of-government and General Government Sector
Financial Reporting, 22, 27,33

Woodlands Pty Limited and W R Hyles & Co v
Commonwealth of Australia, 100

Workforce planning, 8o
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