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accounting advice, 21–22
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13, 21–22—see also Sustainable Government
Finances (Outcome 1)

accounting reform, public sector, 10
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accrual budgeting, 18–19, 23—see also Budget
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Act of Grace payments, 10, 34

actuarial services, panel arrangements, 81
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asset divestment, 9, 10, 36
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AusInfo Service Charter, 41
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Australian National Audit Office (ANAO), 33, 54,
62, 77

Australian Political Exchange Council, 7, 53
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Council, 9, 93
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Ministerial Council, 93 

Australian Public Service (APS), 6, 67, 68, 71, 73,
76, 77, 104

Australian Survey and Land Information 
Group, 37

Australian Workplace Agreements (AWA), 63, 66,
67, 70–71, 100—see also human resource
management
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awards, staff, 72–73
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Budget (Commonwealth) 2000–01, 2, 9

Budget (Commonwealth) 2001–02, 16–19
accrual budgeting, 16
budget delivery, 16
budget framework, 17
policy development, 17–18

Budget Consultative Committee, 17

budget management, 10, 12, 17, 27–28—see also
Sustainable Government Finances (Outcome 1)

Budget Services Centre, 13

Business Services Group, 7, 13, 32—see also
COMCAR, Comcover, Efficiently Functioning
Parliament (Outcome 3), Improved and More
Efficient Government Operations (Outcome 2)

Business Solutions, 13

C

Campbell, Kathryn, 13, 102

CanPrint Communications Pty Ltd, 89

Capital-use Charge (CUC), 2, 19–20
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Comcover, 2, 3, 9, 13, 38
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contract management

Commonwealth Act of Grace payments, 34

Commonwealth Authorities and Companies Act 1997
(CAC Act), 32, 38, 39

Commonwealth Authorities and Companies
Regulations, 1997, 32
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Commonwealth Disability Strategy (CDS), 72,
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Commonwealth Fleet leasing arrangements, 40
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Commonwealth Procurement Guidelines (CPGs), 33,
81, 98

Commonwealth Property Principles, 2, 19

Commonwealth Shareholder Advisory Unit
(CSAU), 13, 21

Commonwealth Superannuation Administration
(ComSuper), 11

Commonwealth Superannuation Scheme (CSS), 11,
38

Commonwealth Vehicles (Registration and Exemption
from Taxation) Act 1997, 40

communications, panel arrangements, 81

competitive neutrality (CN) payments system, 34
—see also Improved and More Efficient
Government Operations (Outcome 2)

competitive tendering and contracting (CTC), 10,
12, 33, 46, 81, 89—see also Improved and More
Efficient Government Operations (Outcome 2)
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Competitive Tendering and Contracting—Guidance
for Managers, 33

Competitive Tendering and Grants, 13

Computer Sciences Corporation Australia 
Pty Ltd, 89

Condon, Darren, 13, 102

construction projects, 36

consultants, 81–88—see also Efficiently
Functioning Parliament (Outcome 3),
Improved and More Efficient Government
Operations (Outcome 2),
Sustainable Government Finances 
(Outcome 1)

contracting out—see competitive tendering 
and contracting (CTC), contract management

contract management, 7, 13, 35–38, 48, 76, 77
—see also Improved and More Efficient
Government Operations (Outcome 2)

contracts, individual workplace—see Australian
Workplace Agreements (AWA)

Coombs, Megan, 13

Corporate Benchmark Monitor, 69, 72

Corporate Group, 7, 13

corporate governance, VII, 61–64
Audit Committee, 62, 64
business planning, 63–64
Ethics Committee, 63
Leadership Development Committee, 63
Management Board, 62
performance reporting, 63–64
Remuneration Committee, 63
risk management, 64

Corporate Work and Family Award, 68

Costello, Judy, 13, 62, 102

Cramsie, Mike, 13

Criminal Code Act 1995, 32

Cumulative Returns to Government 
1997–2001, 9

D

Dal Santo, Bob, 73

Danaher, Mick, 13

DASFLEET, 2, 8, 40

Davis Samuel Pty Ltd v Commonwealth of 
Australia, 78

debt recovery, 10

debt reduction, 8–9

Defence Force Retirement and Death Benefits
Scheme, 11

Defence 2000—Our Future Defence Force, 17

Department of Agriculture, Fisheries and Forrestry
Australia, 35

Department of Administrative Services (DAS), 2,
3, 40

Department of Defence, 17, 36

Department of Employment, Work Relations and
Small Business (DEWSRB), 71

Department of Environment and Heritage,
Australian Antarctic Division, 37

Department of Finance and Administration (Finance)
Annual Report, structure, VII
business groups, 7, 13
corporate governance, 61–64
documents available, VII, 91–92
financial performance, 7–9
financial snapshot, 14
financial statements, 107–186
international activities, 2, 33–34, 39
key behaviours, 6
Management Board, 7, 62
organisational structure, 7, 13
outcomes, key, 6
Outcomes and Outputs Structure, 12
Portfolio overview, 9–11
Portfolio responsibilities, 10
role and mission, 6
Secretary’s Review, 1–3
values and vision, 3, 6

Department of Foreign Affairs and Trade, 37

Department of Prime Minister and Cabinet, 35

Department of Transport and Regional Services, 35

Department of the Treasury, 17

Development and Asset Management (Property), 13

Diddams, Peter, 13, 102

Disability Discrimination Act 1992, 104

disaster memorials, 35

discretionary payments and grants, 12, 34–35, 45
—see also Improved and More Efficient
Government Operations (Outcome 2)
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diversity, workplace, 66, 67–68, 104—see also
human resource management

divestment programme, property, 36

Dun & Bradstreet, 89

E

East Timor, 1, 2, 22

Ecologically Sustainable Development and
Environmental Performance, 103

Edwards, Robyn, 73

Efficiently Functioning Parliament (Outcome 3),
VII, 6, 12, 51–59

accommodation and entitlement services,
52–54, 56–57

accountability and reporting, 51, 53–54
COMCAR, 51, 52, 53, 54–55
consultants used, 86
entitlements framework, 51, 52–53
information technology support, 54
Members of Parliament staff, training and 

entitlements, 54
performance snapshot, 52
performance outcomes (tables), 56–58
political exchange programme, 53
professional development, Parliamentary
Staff, 51, 54
resources (table), 59
services to Senators, Members of Parliament 

and their staff, 52–55
Sydney 2000 Olympic Games, 53, 55
travel and transport services, 54–55, 58

electoral matters, 10—see also Australian Electoral
Commission (AEC)

Electorate Officer Classifications, review, 54

Employee Assistance Programme, 97, 105

employee life cycle, 66—see also human resource
management

Employment National Property, 40

Endorsed Supplier Arrangement, 41

Energy Use in Commonwealth Operations—Report for
1999–2000, 103 

entitlements for Senators and Members of
Parliament, 10, 52–53

environmental performance, 103

Environment Protection and Biodiversity Conservation
Act 1999, 103

e-Solutions Group, 7, 13, 32

Ethics Committee, 63

expenditure—see Budget (Commonwealth)
2000–01, Budget (Commonwealth) 2001–02,
Department of Finance and Administration 
(Finance)—Financial Statements

Expenditure Review Committee, 16

external scrutiny, VII, 75–78
Australian National Audit Office (ANAO),
Reports, 77
Joint Committee of Public Accounts and Audit
(JCPAA), reports, 76
legal action, 78
Public Works Committee, 77
Senate Finance and Public Administration
Committee, reports, 76–77
Senate Standing Committee on Regulations and
Ordinances, 77
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FedInfo—see information technology

female staff, 99, 100

Finance and Administration Portfolio (Finance),
overview, 9–11

Finance Alumni Programme, 71

Finance and Banking (unit), 13

Finance Minister’s Orders (FMOs), 22

Finance Scholarship, 69

Financial Accounting (unit), 13

Financial Framework Group, 2, 7, 13, 32

financial legislation and regulation, 7, 12, 42–43
—see also Improved and More Efficient
Government Operations (Outcome 2)

financial management and performance, Finance,
7–9

Financial Management and Accountability Act 1997
(FMA Act), 32, 33, 34, 38, 39

Financial Management Group, 7, 13

Financial Management Legislation Amendment
Bill 2001, 32

financial performance (Finance), 7–9

Financial Reports, whole-of-government, 12, 16,
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fleet leasing arrangements, 40
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packages—see Australian Workplace
Agreements (AWA), Certified Agreements
(CA), human resource management,
occupational health and safety (OH&S), Senior
Executive Service (SES), staffing, Work and
Home Life Balance Programme

flood relief, 35

freedom of information, 90–94
consultation, external, 93
documents available, 90, 91–92
Parliamentary Retiring Allowances Trust, 94
Privacy Act 1988, 94
procedures, 90
statistics, 93–94

Freedom of Information Act 1982, 90

Freestone, Ron, 73

full-time staff, 99

Future Leaders Programme (FLP), 69

G
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Gazettal Publishing System (GaPS), review of, 33

Glossary of Terms, 188–191

Goods and Services Tax (GST), 11, 34—see also
Notional Taxes

Goodwin, Paul, 13

Gouldson, Phillip, 102 

Government Business Enterprises (GBE), 7, 10,
21

Government information, 9, 10, 12, 32, 40–41,
49—see also Improved and More Efficient
Government Operations (Outcome 2);
websites, government

graduate recruitment and development, 66–67

Graham,Vanessa, 73

Grants in Aid, 95

Grear, Maureen, 102

GST—see Goods and Services Tax

GST Implementation Team, 73

Guidelines for Commonwealth Information Printed in
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Hawkins, Clive, 13

Hazell, Annette, 73

health care grants, 11

Health Insurance Commission (HIC), 39

Heap, Fran, 73

Hodgson, Alastair, 13, 62, 63

human resources online information system
(InfoHRM), 64

human resource management, VII, 6, 64, 65–73—
see also Australian Workplace Agreements

(AWA), Certified Agreements (CA),
occupational health and safety (OH&S), staffing,
superannuation, Work and Home Life

Balance Programme
alumni programme, 71
Australian Workplace Agreements (AWA), 66,

67, 70–71
Budget Intern Programme, 67
Certified Agreements (CA), 66, 67, 70–71
childcare centre, 68
development, 68–70
diversity, workplace, 66, 67–68
graduate recruitment, 66–67
leadership development, 69
Long Term Incentive Programme, 67
performance management, 66, 70
PwC Strategic Alliance, 66, 69
productivity, 71–72
recognition, staff, 72, 73
recruitment and retention, 66–68, 71–72
remuneration, 66, 70–71
strategic planning, 66
training and development, 6, 54, 68–69
Work and Home Life Balance Programme,

66, 68

Humphry Review, 10, 40—see also information
technology management; OASITO, Office of
Asset Sales and Information Technology
Outsourcing; Office of Assets Sales and
Commercial Support (OASACS)
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Improved and More Efficient Government
Operations (Outcome 2), VII, 6, 12, 31–50
agency banking, 32–33
Antarctic Southern Ocean Profiling Project 

(AASOPP), 37–38
business services, 38–40
Comcover, 38
Commonwealth vehicles, 39–40
competitive neutrality (CN) payments 

system, 34
competitive tendering and contracting 

advice, 33–34, 46
construction projects, 36
consultants, 83–86
contract management, 35–38, 48
disaster relief arrangements, 34–35
discretionary payments, 34–35, 45
financial legislation and regulation, 42–43
government information, access to,

40–41, 49
GST and Notional Taxes, 34
Information Technology Outsourcing 
Advice Unit, 40

key outputs, 32
leasing arrangements, 40
Motor Vehicle Registry, 39–40
online services, 40–41
performance outcomes (tables), 42–49
performance snapshot, 32
procurement policy, 33–34 
property management, 35–38, 40, 47–48
public sector financial management, 32–35
Public Works Committee, 35
Remuneration Tribunal, secretariat 

support for, 38–39, 45–46
resources (table), 50
review of FMA and CAC Acts, 32
risk management, 38
Service Charters, advice, 39, 41, 47
Staffing Redeployment Unit (SRU), 39, 40
Strategic Alliance Project (property), 35–36
superannuation, advice, 38, 43–44

industrial relations—see Australian Workplace
Agreements (AWA), Certified Agreements
(CA), human resource management, staffing

InfoHRM (online human resources information
system), 64

Info Products, 13
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information technology management, 10,
40, 54, 76, 77—see also Efficiently
Functioning Parliament (Outcome 3),
e-Solutions Group

Information Technology Outsourcing Advice 
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insurance, 2—see also Comcover, risk management

Interlaken, Switzerland, memorial fund, 35

Internal Audit Plan, 62, 64
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Internet—see Efficiently Functioning Parliament
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male staff, 99, 100

Management Board (Finance), 7, 62
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profiling of

market research, list of organisations used by
Finance, 80

Martine, David, 102

Mason, Jan, 13, 62, 63, 102

McAuley, Ian, 13

Mckenzie, Catherine, 102

media advertising, 80

Members of Parliament staff, 54—see also
Efficiently Functioning Parliament
(Outcome 3)

Members of Parliament (Staff) Act 1984 (MOPS
Act), 51, 53, 54

Military Superannuation and Benefits Scheme, 11

Millar, Graham, 13

Ministerial and Parliamentary Services Group 
(M&PS), 7, 9, 12, 13, 52, 53—see also
Efficiently Functioning Parliament (Outcome 3)

Ministerial and Parliamentary Services, Service
Centre, 13, 52

movements (SES), 102

Moran, Philip, 13

More Time for Business, 39

Morawska-Ahearn, Jenny, 102

Muir, David J, v R, 78

N

Natural Disaster Relief Arrangements, 10, 34–35

Natural Disaster Risk Management Studies
Programme, 35

NEC, 89

New Tax System—see Goods and Services Tax
(GST), Notional Taxes

News Sheets, Notional Taxes, 34

New Zealand staff exchange programme, 23

Nicholson, John, 13

Nixon, Kevin, 13, 102

non-Defence Property, portfolio management, 2,
7, 9, 36, 103

non-ongoing staff, 99

non-salary benefits, 101

Notional Taxes, 34—see also Improved and More
Efficient Government Operations (Outcome 2)

O

OASITO, Office of Asset Sales and Information
Technology Outsourcing, 9, 10—see also Office
of Asset Sales and Commercial Support
(OASACS)

occupational health and safety (OH&S), 68,
96–97—see also Work and Home Life Balance
Programme

Occupational Health and Safety (Commonwealth
Employment) Act 1991, 97

Office of Asset Sales and Commercial Support
(OASACS), 10

Olympic Games, 53, 55

ongoing staff, 99

online services—see websites

organisational structure (Finance), 7, 13

outcomes,
Efficiently Functioning Parliament

(Outcome 3), 51–59
Improved and More Efficient Government 

Operations (Outcome 2), 31–50
Outcomes and Output Structure (chart), 12
Sustainable Government Finances

(Outcome 1), 15–29

Output Pricing Reviews, 18

Outsource Australia, 89

outsourcing, 9, 10, 89—see also competitive
tendering and contracting (CTC), information
technology management
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overseas delegations, 23

Ownership Analysis Unit (OAU), 13, 19–20
—see also Sustainable Government Finances
(Outcome 1)
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panel arrangements, 81

Paralympic Games, 53

Parliamentary Committee Inquiries, reports of,
76–77

Parliamentary Contributory Superannuation Act 1948,
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Parliamentary Contributory Superannuation
Amendment Act 1978, 94

Parliamentary Contributory Superannuation
Scheme, 38

Parliamentary and Corporate Support, 13

Parliamentary Retiring Allowances Trust, 94

Parliamentary Standing Committee on Public
Works, 10

Parliamentary System Suite, 54

part-time staff, 99

pay—see remuneration

Pay Increases in APS Agencies 2001, 71

people management—see human resource
management

Performance Improvement Cycle—Guidance for
Managers, 33

performance management, 6, 66, 70

performance outcomes, 7–9, 24–28, 42–49,
56–58—see also Efficiently Functioning
Parliament (Outcome 3), human resource
management, Improved and More Efficient
Government Operations (Outcome 2),
Sustainable Government Finances 
(Outcome 1)

performance pay (remuneration), 70–71, 101

Political Exchange Programme, 53

Portfolio, Finance and Administration, 5–11

PricewaterhouseCoopers (PwC), 13, 63, 66,
69, 89—see also human resource 
management

PricewaterhouseCoopers Process Solutions Pty Ltd
(PwCPS), 35–36, 89, 98

pricing reviews, 18

Principal Executive Offices (PEO), structural
review, 38–39—see also Improved and More
Efficient Government Operations (Outcome 2)

Prior, Phillip, 13, 62, 63, 73

Privacy Act 1988, 94

private financing, 21

Private Financing Unit (PFU), 1, 2, 15, 21

procurement policy, 7, 10, 21, 33–34—see also
private financing (definition), purchasing
policy performance

productivity, staff, 71

Property Group, 2, 3, 7, 13, 32, 36

property and construction refurbishment, 36

property and contract management, 2, 7, 9, 10,
12, 32, 35–38, 40, 47–48—see also Improved
and More Efficient Government Operations
(Outcome 2)

property portfolio, non-Defence, 2, 7, 9, 10,
36, 103

property sales, 7, 36

property, statutory responsibilities, 35

public sector financial management, 12, 32–35
—see also Improved and More Efficient
Government Operations (Outcome 2)

Public Sector Superannuation Scheme (PSS),
11, 38

public sector superannuation, advice, 38, 43–44

Public Service Act 1999, III, 6, 10, 11, 39, 62, 67
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(PSMPC), 39

Public Works Committee, 35, 77

Public Works Committee Act 1969, 35
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Government Finances (Outcome 1)
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recognition, staff, 72, 73

recruitment—see graduate recruitment and
development, human resource management,
Senior Executive Service (SES), staffing

Removals Australia, 8

remuneration, 66, 70–71, 101—see also human
resource management

Remuneration and Allowances Act 1990, 77

Remuneration Committee, 63

Remuneration Tribunal, 7, 9, 12, 38–39, 45–46,
53—see also human resource management,
Improved and More Efficient Government
Operations (Outcome 2), Senior Executive
Service (SES)

Remuneration Tribunal Act 1973, 38, 39, 77

Remuneration Tribunal Secretariat, 13, 38–39

Report on the Review of Electorate Officer
Classification, 54

Reserve Bank of Australia, 32

retention, staff, 66–67—see also graduate
recruitment and development, human
resource management, Senior Executive
Service (SES), staffing

risk management, 21, 35, 38, 64—see also
Comcover

Risk Management Unit, 64

Ritchie,Todd, 13, 102

Royal Commissions, administrative support, 13

Royal Thai Government, 33, 39

Russell, Ingrid, 73

S

Saave-Farley, Louise, 102

salaries—see remuneration

Secretary’s Awards, 73

Secretary’s Review, 1–3

Senate Finance and Public Administration
Committee, reports, 76–77

Senate Standing Committee on Regulations and
Ordinances, 77

Senior Executive Service (SES), 67, 70, 102

Service Centre, Ministerial and Parliamentary
Services, 13, 52 

Service Charters, advice, 10, 12, 39, 47—see also
Improved and More Efficient Government
Operations (Outcome 2)

Service Charter—Awards for Excellence, 39

Service Charters in the Commonwealth Government
(2000), 39

services
accommodation and entitlement, 12, 52–54,

56–57
delivery to Senators, Members of Parliament 

and their staff, 52–55
travel and transport, 12, 54–55, 58

shareholder advice, 21

small and medium-sized enterprises (SMEs), 33

Special Projects (Budget Group), 13

staffing—see also human resource management
exchange programmes, 23
performance rating 1997–2001 (graph), 70
recruitment, 6, 66–68
Redeployment Unit (SRU), 39, 40
retention, 66–68
Senior Executive Service (SES), 67, 70, 102
statistics, 99–102
training and development, 68–70
workers compensation, 97

Staff Redeployment Unit (SRU), 39, 40

Standard Access Contract Clauses, 33

State of the Service (report), 39

states, natural disaster relief payments, 34–35

Staun, Dominic, 13, 62, 63

Strategic Alliance 
property, 35–36
Human Resource Management, 66

Strategic Intelligence, 13

Strategic Partnerships, 13—see also competitive
tendering and contracting (CTC)

sugar industry, relief, 35

Sullivan, Barbara, 13, 63

superannuation advice, 7, 9, 12, 38, 43–44—see
also Improved and More Efficient Government
Operations (Outcome 2)
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superannuation
Commonwealth employees, 10, 38
Parliamentary, 38

Superannuation Branch, 13

Superannuation and Financial Services Inquiry, 38

Suur, Lembit, 13, 62, 63, 102

Sustainable Government Finances (Outcome 1),
VII, 6, 12, 15–29
accounting advice, 21–22
Accounting Centre of Excellence (ACE), 21–22
accrual budget documentation, 17, 18–19
Budget 2000–01, 16
budgetary advice, whole-of-government,

16, 25
budget framework, 17
budget management, 16, 27–28
Capital-use Charge, 2, 19–20
consultants used, 82–83
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